
C
h

ap
ter 

B
o

o
k P

g. 
9

th Ed
itio

n
 

B
o

o
k P

g. 
12

th Ed
itio

n
 

Contents of Management Information System 
Our online Copy on website is from 12th edition 

www.dcetind.weebly.com 

1 52  Dimensions of Information System: organization, management & technology 

1   Contemporary approaches of information systems. Technical, Behavioral, 
Sociotechnical Approach 

1 60  The challenge of information systems, key management issues 

2 72  Major types of systems in organization. 
Table: Characteristics of Information Processing system. 

2 75  Transaction Processing  System 

2 76  Five Fundamental categories of TPS (Subtopic) 

2 77  Decision Support System, Executive support system 

2 80  System from a functional perspective 
i. Table examples of Sales & marketing in information systems. 
ii. Table 2-3 Example of manufacturing & production information system 

2 84  iii. Table Finance & Accounting System 

2 85  Integrating functions & Business Process. Introduction to Enterprise Applications 
i. Business Process & Information system 
ii. Examples of functional Business Process 
iii. Systems for enterprise-wide applications. 
iv. Over view of enterprise applications 

2 88  Figure of Functional Areas  

2 89  Figure of Business functions & Information Systems 
Figure of Enterprise Systems 

2 90  How Information systems facilitate supply chain management 

2 92  Over view of Knowledge Management Systems & its table 

3 10
5 

 What is an Organization 

3 10
6 

 Common features of organizations  with Table (Structural) 

3 10
8 

 Organizational Culture and table of organizational structures. 

3 11
0 

 Summary of Salient features of organizations 

4 15
0 

 International Business Models 

4 15
2 

 Categories of electronic commerce 

4 15
6 

 Business to Business Electronic Commerce, Effective ness and relationships 

4 16
2 

 Table : Examples of electronic payment systems for e-commerce 

5 18
2 

 Ethics in an Information Society:  
i. Basic Concepts: Responsibility, Accountability, & Liability 
ii. Ethical Analysis 
iii. Candidate Ethical Principles 

 


